Qwest Corporation
250 East 200 South, room 1601
Salt Lake City, Utah 84111-2003

(801) 237-7769 Q wes ‘tx"_"r ™

James B. Farr Spirit of Service™
Regulatory Affairs Director — Idaho and Utah

June 17, 2011

Julie Orchard

Secretary of the Public Service Commission of Utah
160 East 300 South, 4th Floor

Salt Lake City, Utah 84111

Dear Ms. Orchard

Attached are the June payments for the Utah Performance Assurance Plan (PAP) based on April
2011 performance.

Please let me know if you have any questions about this information.
Sincerely,

For James B. Farr

Attachment



UTAH PAP SUMMARY - APRIL 2011

Current | Current (;’\;Jc:ﬁ:t Current | Incremental | Incremental Inc;aer?j:tal Incremental

e Repolrting PID PID Description Product Mpnth Mpnth e Month Rgrun Rgrun St Rerun Tier 1 Tier 2 Total
Period Tier 1 Tier 2 Fund Total Tier 1 Tier 2 Fund Total Interest | Interest | Interest

Payment | Payment S Payment Payment Payment ey Payment
uT 04/01/2011 |Total Payments 3210 0 0 3210 -2 0 0 -2 0 0 0
uT 04/01/2011 |MR-5B All Troubles Cleared within 4 Hours UDIT_DS1 278 0 0 278 0 0 0 0 0 0 0
uT 04/01/2011 |MR-8 Trouble Rate EEL_DS1 691 0 0 691 0 0 0 0 0 0 0
uT 04/01/2011 |MR-8 Trouble Rate LINE_SPLT2 139 0 0 139 0 0 0 0 0 0 0
uT 04/01/2011 |MR-8 Trouble Rate UBL_2W_NL 374 0 0 374 0 0 0 0 0 0 0
uT 04/01/2011 |MR-8 Trouble Rate UDIT_DS1 546 0 0 546 0 0 0 0 0 0 0
uT 04/01/2011 |OP-3E Installation Commitments Met UBL_ANAAGG 900 0 0 900 0 0 0 0 0 0 0
uT 04/01/2011 |OP-3E Installation Commitments Met UBL_DS1 132 0 0 132 0 0 0 0 0 0 0
uT 04/01/2011 |OP-4E Installation Interval UDIT_DS1 150 0 0 150 0 0 0 0 0 0 0
uT 04/01/2011 |OP-5A New Service Installation Quality Reporte RES . . . . -2 0 0 -2 0 0 0
uT 04/01/2011 |PO-7X,C Notices Made Available via IMA - GUI and ALL_PROD 0 0 0 0 0 0 0 0 0 0 0




